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1 About this policy 

The Ramsay Centre For Western Civilisation Limited ABN 22 617 686 905 (Ramsay Centre, we, 
us) acknowledges and respects the privacy of individuals and, to this end, we will aim to comply 
with the Privacy Act 1988 (Cth) and the Australian Privacy Principles found in that Act, as amended 
from time to time. This Privacy Policy sets out the way in which we will collect, use, disclose, 
manage and protect your personal information. 

By providing your personal information to us you agree to this Privacy Policy. This Privacy Policy 
may change from time to time so please check our website periodically to ensure that you are 
aware of our current Privacy Policy. 

2 Overview 

We collect, hold, use and disclose personal information to carry out the functions and activities of 
our business. These functions and activities include: 

• assessing educational scholarship applications; 
• granting, and monitoring performance under, educational scholarships; 
• engaging with partners in the education sector; 
• conducting, promoting and participating in educational events, including summer 

programs and public lectures; 
• fundraising; 
• promoting the activities of the Ramsay Centre, including our scholarship programs; 
• sending electronic marketing communications; 
• dealing with requests, queries and complaints; 
• administering our business, including our website; and 
• recruiting new employees. 

3 What information do we collect and hold? 

If you make enquiries about our activities and services, either online or by phone, we will collect 
and hold your personal information. This information may include your name, phone number and 
email address. 

We may also collect and hold your personal information, including your name, address, phone 
number, email address, educational history, race and demographic background, evidence of 
acceptance at the university at which you intend to study, employment history, evidence of 
Australian citizenship or permanent residency, information provided by your referees and 
information in relation to any barriers to your education that you would like us to consider, if you 
apply for a scholarship or for work with us. 

If you act as a referee for any person submitting a scholarship or employment application we will 
collect and hold your personal information including your name and contact details. 

If you are granted a scholarship by us, we may collect and hold additional information, including 
your bank account details, reports on your academic progress, details of other scholarships that 
may be awarded to you, and details of your application of scholarship funds (including receipts). 
We may also collect and hold any further information you choose to share with us (whether by way 
of answers to a survey or otherwise), in relation to your feedback on our scholarship program and 
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updates on your progress following a scholarship including your employment, positions, 
achievements and publications. 

If you participate in any course, lecture or other event we may collect and hold additional 
information, including your marketing preferences, information in relation to travel bookings and 
sensitive information such as food allergy information and any other medical requirements. In 
addition, photographs and sound and video recordings may be taken of participants at any such 
event. 

Tracking Pixels and other online tools: We utilise online tools such as: 

• tracking pixels, including: 

⁻ Google Ads to track conversions, remarketing audiences, and ad performance; 

⁻ Google Analytics 4 to capture user interactions, website behaviour, and 
engagement metrics; 

⁻ Meta (Facebook Pixel) to enable ad targeting, conversion tracking, and audience 
segmentation for Facebook and Instagram; and 

⁻ LinkedIn Insight Tag to track LinkedIn ad performance, conversions, and user 
interactions with our website, and 

• Google meta tagging.  

A tracking pixel is a piece of code generated by a third party provider that can be placed on an 
organisation’s website to collect information about a user’s activity. When a user visits a webpage 
with a tracking pixel, the pixel loads and sends data to the third party provider’s server.  

We may collect information using tracking pixels such as the location from which you accessed a 
website of the Ramsay Centre, pages of our website that you have visited, the content you have 
viewed, your session duration, your click behaviour, your language preferences (which may 
constitute sensitive information about your racial or ethnic origin), information you have included on 
online forms (excluding sensitive information), transaction data (such as items viewed or added to 
a cart) and technical data such as your IP address, types of devices used to access our website, 
device attributes, browser type and operating system details. 

3.1 Direct collection 

The main way we collect your personal information is when you knowingly and voluntarily provide it 
to us, including when you: 

• make an enquiry through our website or on the phone with one of our staff; 
• submit an application for a scholarship or a summer program; 
• enrol to attend a lecture or other event; 
• attend an event; 
• apply for employment with us; 
• attend an interview with us in connection with a scholarship or employment 

application; 
• report to us during the course of a scholarship program; 
• participate in a message board, survey or questionnaire; 
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• subscribe to our mailing list or agree to receive our newsletters or other materials, 
including promotional materials; 

• ask us questions or request information about our services or make a complaint; 
• provide services to us or offer to do so; or 
• indicate that you wish to sponsor or support us. 

3.2 Indirect collection 

We may collect personal information from publicly available sources to enable us to contact 
supporters and sponsors. 

We may collect personal information that you have provided to our service providers, such as when 
you provide your personal information to providers assisting in the organisation and promotion of 
Ramsay Centre events. If you apply for a scholarship from us, we may collect your personal 
information from any referees you nominate, any university mentioned in your application, and we 
may collect feedback from any of our selection panel members who consider your application. If 
you are granted a scholarship by us, we may collect your personal information from the overseas 
university at which you are, or will be, studying. 

If you agree to act as a referee for an applicant for a scholarship, program or job with us we may 
collect your name, position and contact details from the applicant. 

If you apply for employment with us we may collect your personal information from a recruiter 
engaged by us, from an employment agency you use, and from any referees you nominate. 

In the event a friend or colleague enrols you for one of our lectures or other events we may collect 
your personal information from that person. 

Tracking pixels and other online tools: We may collect personal information from online tools 
such as tracking pixels and Google meta tagging when you use one of the Ramsay Centre 
websites.  

3.3 Sensitive Information 

The Ramsay Centre will only ever collect sensitive information such as information about an 
individual’s health, racial or ethnic origins or political or religious beliefs where that information is 
provided by the individual or by someone acting on behalf of that individual, or collected by a third 
party. This may include information in relation to food allergies or other relevant medical conditions 
of those participating in summer programs, lectures and other events. It may also include sensitive 
information that applicants choose to include in applications for scholarships, summer programs or 
jobs. We may also collect, usually via online tools such as The Meta Pixel, information about your 
language preferences – if you do not wish for such information to be collected, please refer to 
section 3.5 for information on how to opt out of targeted advertising through tracking pixels. 

3.4 Anonymity 

We do not require personal information for you to gain access to our website. However, you will not 
be able to use certain features of our websites that require registration, or receive materials such 
as marketing communications unless such information is provided. Further, our ability to meet our 
obligations to you, to provide services or process any request, complaint or application by you may 
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be adversely affected if you do not give us the requested personal information, or if the information 
you give us is incomplete or inaccurate. 

3.5 Collection through our websites 

The Ramsay Centre’s public website, https://www.ramsaycentre.org, and microsites, 
https://ownthefuture.org.au/  and https://ramsaypostgradscholarship.com/, are hosted in Australia. 
We may collect your personal information through the website and microsites if you submit an 
enquiry form. In addition, tracking pixels are used to collect the information specified at section 3 of 
this privacy policy when you browse our website. 

If you do not wish to receive targeted online advertising using tracking pixels, you can opt out of 
targeted ads via: 

• Google Ads Preferences: Google Ad Settings 
• Meta/Facebook Ad Preferences: Facebook Ad Preferences 
• LinkedIn Ad Preferences:  LinkedIn Ads Settings 
• Browser settings (blocking third-party cookies) 
• Privacy-focused browser extensions (e.g. uBlock Origin, Privacy Badger) 

4 Storage 

Personal information collected by way of scholarship application forms and records related to 
scholarship applications are kept as: 

• electronic copies by our third party IT service provider which operates our postgraduate 
scholarship portal at https://postgradscholarships.ramsaycentre.org. This scholarship portal 
is hosted by our IT service provider in Australia; and 

• hard copies by us when we are considering the scholarship applications. 

The Ramsay Centre’s other records of personal information are held in electronic form on servers 
located in Australia and, in some cases, in hard copy in a secure place at the Ramsay Centre 
Offices. 

5 Use and Disclosure 

You acknowledge and consent to the use and disclosure of your personal information in 
circumstances that are: 

• set out in this Privacy Policy; 
• explained to you at the time the information is collected from you; or 
• required or permitted by law. 

We may use the personal information that you give to us: 

• for reasonable business purposes including record keeping and research; 
• to provide you with services, newsletters or information that you have requested; 
• to organise and provide you with access to educational events; 
• to promote our activities, including our events and scholarship programs; 
• to report to our donors and other supporters; 

https://www.ramsaycentre.org/
https://ownthefuture.org.au/
https://ramsaypostgradscholarship.com/
https://adssettings.google.com/
https://www.facebook.com/adpreferences/ad_settings/
https://www.linkedin.com/psettings/advertising
https://www.linkedin.com/psettings/advertising
https://postgradscholarships.ramsaycentre.org/
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• to send electronic marketing communications where we have the necessary consents 
from you; 

 

• in relation to personal information collected via tracking pixels, for: 

⁻ analysing website performance and user engagement; 
⁻ improving user experience; 
⁻ measuring the effectiveness of advertising campaigns; 
⁻ retargeting visitors with relevant ads on Google, Facebook, and LinkedIn; 

and 
⁻ delivering targeted advertisements based on user behaviour; 

• in relation to personal information collected via meta tagging, to help search engines 
understand the content of each webpage for indexing and ranking, and influence how 
content is displayed on social media and in search results; 

• to deal with requests, queries and complaints; 
• to administer our websites (including microsites); 
• to send you information on enhancements or functional changes to our websites or 

policies or other information about the Ramsay Centre; 
• to consider your scholarship, educational program or employment application; 
• to monitor your performance and your application of scholarship funds if you are 

granted a scholarship;  
• to monitor and report on your performance following your scholarship; or 
• for any other purpose that is stated to you at the time of collection or that you 

otherwise authorise. 

We may disclose personal information that we collect from you to a third party, and information that 
we collect about you from one third party to another third party: 

• to meet the purpose for which it was collected, such as where we communicate with 
your referees or academic supervisors; 

• if that third party is a university mentioned in your scholarship application, in order to 
obtain personal information about you from that university for the purpose of 
assessing your scholarship application and/or administering a scholarship that we 
have granted you; 

• if that third party is a member of the selection panel (including academics and industry 
professionals) that is assessing your scholarship application.; 

• if the third party is hosting, or organising, or providing services at, an event we are 
holding or sponsoring, and the information is relevant to that activity; 

• if that third party is providing other services to us (for example, printing services) and 
requires that information to provide those services; 

• if we have your consent to disclose the information; 
• if we are required or permitted by law to disclose the information; 
• in the event of a merger, acquisition or any other change in ownership of all or a 

portion of the Ramsay Centre’s business (in which case your personal information 
may be transferred to the new owner so that the business can continue its operations); 
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• to protect the safety and security of our employees and our websites; or 
• to enable us to deal with any concern, issue or complaint you have raised with us. 

The Ramsay Centre allows you to tell us the way in which you would like us to use your personal 
information. For example, we will not send you marketing materials unless you enrol for an event or 
otherwise inform us that you would like to receive them  and we will give you the option to 
unsubscribe. Additionally, if you would like to opt-out of receiving targeted online advertisements 
using tracking pixels, please refer to the instructions in section 3.5 of this privacy policy. 

If you ask the Ramsay Centre to stop using your personal information, the Ramsay Centre will not 
remove any personal information that has been included in records, publications, posts and 
broadcasts prior to the Ramsay Centre receiving your request. The Ramsay Centre will, however, 
consider your request when creating any new promotional material. 

The third-party providers of tracking pixels (being Google, Meta and LinkedIn) may use and 
disclose the personal information that they collect about you for their own commercial purposes. 
Please refer to the privacy policies of Google, Meta and LinkedIn, for more information.  

6 Disclosure of personal information overseas 

We may disclose your personal information to overseas recipients, including those located in the 
United States, European Union countries, and other countries where data centres are located. We 
will take reasonable steps, in the circumstances, before disclosing personal information to an 
overseas recipient to ensure that the overseas recipient does not breach Australian privacy laws in 
relation to that information.  

7 Security, Accuracy and Access 

We will take reasonable technical and organisational steps to ensure that the personal information 
we hold is: 

• accurate, complete, up-to-date, relevant and not misleading; 
• stored in a secure environment; and 
• protected from misuse, interference and loss as well as unauthorised access, 

modification or disclosure. 

We conduct regular audits to assess whether we have adequately implemented these measures. 

If any of your details change, please let us know as soon as possible by using the contact details 
below so we can maintain the accuracy of your personal information. 

From time to time we review our security procedures to consider appropriate new technology and 
methods. However please appreciate that despite our best efforts, no security measure is perfect 
or impenetrable due to the nature of email and the internet, and we cannot guarantee the privacy or 
confidentiality of your personal information. 

You have a right to access personal information we hold about you (other than employee records). 
We will comply with any valid request to access your personal information made under the Privacy 
Act, except where the Privacy Act or the Australian Privacy Principles allow us to refuse to do so. 
There is no fee for making a request to access your personal information but we may charge a fee 

https://policies.google.com/privacy?hl=en-GB
https://www.facebook.com/privacy/policy/?entry_point=data_policy_redirect&entry=0
https://www.linkedin.com/legal/privacy-policy
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for giving you access to your personal information in a mutually agreed format, usually by sighting 
the accessible information held on file. 

You also have a right to ask us to correct personal information about you (other than your 
employee records) that is inaccurate, incomplete, out-of-date, irrelevant or misleading. If we refuse 
such a request to correct your personal information, we will notify you in writing of the reasons for 
the refusal (unless it would be unreasonable to do so) and, upon request from you, we will attach a 
note recording the correction that you sought to the relevant information, so that it can always be 
read with that information. 

Any requests for access to, or correction of, your personal information should be made directly by 
emailing us at info@ramsaycentre.org. In every case where we receive a request to either provide 
access to, or correct, personal information concerning you, we will inform you of the action taken as 
a result of that request (whether or not the request is granted). 

8 Contact us 

If you have any questions, comments or complaints about how we handle your personal 
information, please contact us at info@ramsaycentre.org. You can also contact us at: 

The Ramsay Centre For Western Civilisation Limited 
Suite 8.01, Level 8, 88 Phillip St 
Sydney, NSW 2000 
02 9134 7900 

We will consider and respond to any complaint notified to us within a reasonable time. 

In case of dissatisfaction with a response from us you may decide to contact the Australian 
Information Commissioner: 

Office of the Australian Information Commissioner 
SYDNEY NSW 2001 
Telephone: 1300 363 992 
Email: enquiries@oaic.gov.au  

mailto:enquiries@oaic.gov.au
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